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Coeur de Nord Public 

School 

80 Cedar Street 

Kapuskasing, Ontario 

P5N 2B3 

705-347-0152 

Noémie Tramblay-Blais, 

Supervisor 

noemie@centrerayondesoleil.ca 

 

 

Jacques-Cartier Catholic 

School 

8 Brunelle Road South 

Kapuskasing, Ontario   

P5N 2T2 

705-221-5287 

Jessica Sylvain, Supervisor 

jessicas@centrerayondesoleil.ca 

 

 

Andre-Cary Catholique 

School 

39 Murdock Road 

Kapuskasing, Ontario 

P5N 1H9 

705-367-4122 

Amy Brunet, Supervisor 

amy@centrerayondesoleil.ca 

 

 

St-Jules Catholic School 

55 St-Aubin Avenue 

Moonbeam, Ontario 

P0L 1V0 

705-367-4978 

Noémie Treamblay-Blais, 

Supervisor 

noemie@centrerayondesoleil.ca 

 

 

 

  

 

Head Office  

10, Cain avenue 

Kapuskasing, Ontario 

P5N 1S9 

 Mireille Dorval, Bookkeeper 

705-335-2625 

mireille@centrerayondesoleil.ca 

 

Ann Parker, General Director 

705-335-1096 

ann@centrerayondesoleil.ca 

 

 

Lionel-Gauthier Public School 

145 St-Jean Street 

Timmins, Ontario 

P4R 0J7 

705-363-6406 

Tammy Labelle, Supervisor 

tammy@centrerayondesoleil.ca 

 

 

Etoile du Nord Public School 

551 Union Street 

Iroquois Falls, Ontario 

P0K 1E0 

705-231-0399 

Alicia Cook, Supervisor 

alicia@centrerayondesoleil.ca 

 

 

Passeport Jeunesse Public 

School 

75, rue 9 -C.P. 2200 

Hearst, ON POL 1N0 

(705)-362-2864 

Stephanie Plamondon, Superviseur 

stephaniep@centrerayondesoleil.ca 

 

List of all our Rayon de Soleil Education Centers 
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Our Mission 

The education center Rayon de Soleil’s first priority is to support your child 

through every aspect of his life.  We recognise that each child and every family 

is different and by keeping the lines of communications open between director, 

teacher and parents. This will help us get a better understanding of those 

essential elements and personal needs.  We welcome and encourage your 

comments and feedback as this will be crucial in the day to day development of 

your child. 

Teamwork is also another important aspect that we encourage between staff 

members in our centers to assure excellent service and remain strong.  Our 

team must stay enthusiastic,  positive, calm and keep communication open at all 

times as well as must be willing to grow, learn and stay focussed on our 

expectations. 

We recognise that partnerships between our local families and our communities 

will benefit the child’s learning abilities and deliver great end results. 

We offer excellent, French education to all of our young.  From primarily French 

speaking families who want to keep the traditional language to the primarily 

English families who would like to introduce the new language to their children, 

instill and develop it as they grow.  We will take the time to explain in English 

first then translate slowly in French, to fully comprehend what we are saying. 

Our centers not only help children of our community get an early start on  their 

education but we also help students from our communities who are currently 

enrolled in the Early Childhood Education Programs and any Specialised 

Education Program by teaching them hands on and offering apprentice 

programs and placements during their schooling months. 

We are proud to offer all of these services for the children and the youth of each 

community currently servicing and we look forward and would like to be present 

in many other communities of Northern Ontario in the future and we remains 

completely devoted to each school we are currently offering services. 

Our Phylosophie  

 

The education center Rayon de Soleil implement and encourage learning and 

daily developmental growth: 

Through exploration, creativity and imagination this develops global, physical, 

intellectual and emotional growth. 
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 By actively participating and following specific daily tasks; they learn to 

become independent. 

 By assigning specific names and properly understanding what is expected 

from them (E.X. lunch time, clean up time, rest time, play time, etc…); 

they learn daily time tracking and structure. 

 By practicing positive reinforcement and patience; they learn how to 

respect adults but it also cultivate mutual respect between classmates 

and encourages self-discipline and self-esteem. 

 By encouraging them to talk, discuss and offer opinions (good or bad 

alike) during the day; they feel listened to, cared about, respected and 

valued by others. 

 By playing games that encourages reactions and feelings,; they learn to 

differentiate what they are feeling, how to be sensitive to others feelings 

and how to express themselves gently and openly.  

 By encouraging social gatherings and activities; they learn to feel 

comfortable around others, develop social skills. 

 By playing with musical instruments, blocs, audio-visual apparatuses, 

plastic construction equipment, etc…; they learn small motor 

development. 

 By getting excited about school and loving to learning; they are excited to 

start regular school. 

 

The Play-Based Learning Program implemented is to carefully observe 

interaction between classmates and notice common interests, behaviors, 

patterns, habits and needs.  A daily curriculum and program is then 

introduced fun filled activities using visual and tactical learning subjects 

that encourage curiosity and questions, creativity and imagination and 

develops motor skills and thinking processes.  It simply gets kids excited 

about learning, being in a school environment and instills a strong and 

solid education base. In other words, we adapt our activities to the children, 

not the children to our activities. 

 

 

Principles at Our Centers  

Daily activities program 

A day full of variety. As stipulated by the Day Nurseries Act, our daily programming 

must include the following activities: 

 Group and individual activities; 

 Activities that promote gross motor and fine motor skills, as well as language, 

cognitive, social and emotional development; 

 Quiet games and games that foster emotion. 
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Qualified, dedicated staff 

In our child care services, your children are well supervised. Our child care centers all 

have an on-site supervisor who is responsible for all aspects of your child’s well-being 

and the schedule of your child’s day. A designated educator takes on these 

responsibilities when the supervisor is away from the centre.  

 

In the play rooms, one or several educators are present at all times. These persons are 

graduates of an Early Childhood Education program, educational assistants with a 

diploma in a related field, interns from a community college or volunteers.  

 

All adults who work with the children are subject to a criminal background check as part 

of the hiring process. This policy also applies to interns and volunteers.  

 

Number of staff on site 

Appearances might be deceiving if you come to our day care centres only at the start or 

the end of the day. Take into account that during the first two hours in the morning and 

the last two hours in the afternoon, our day-care centres require fewer personnel. Not all 

our educators are on site at those times. 

 

Staff/children ratio 

How many educators are on site in your child’s day care centre? That depends on the 

number and age of the children in your centre.  

 

• For children aged 3 to 18 months inclusively, the ratio is 1 adult per 3 children. 

• For children aged 18 to 30 months inclusively, the ratio is 1 adult per 5 children. 

• For children aged 31 months to 4 years inclusively, the radio is 1 adult per 8 children. 

• For children aged 4 to 5, the ratio is 1 adult per 10 children. 

• For children aged 5 to 6, the ratio is 1 adult per 12 children. 

• For children aged 6 to 12, the ratio is 1 adult per 15 children. 

As mentioned earlier, during hours of arrival and departure (between 7 and 9 a.m. and 

between 4 and 6 p.m.), a lower ratio is allowed. But nonetheless, the ratio never dips 

below two thirds of the ratio prescribed by the Ministry. For example, this means that 2 

educators can at times be responsible for 3 same-age groups.  

When five children older than 18 months are present in our day-care facilities, we must 

ensure that two members of our personnel are on site (at the beginning and the end of 

the day). Our supervisors need to plan our educator’s shifts appropriately. Therefore, we 

request that you respect the schedule that you established upon registration and drop 

off or pick up your child as expected.  

 

Age groups 

In our day care centres, your child will be grouped with others of the same age. We also 

take into account similarity of interests, aptitudes and attentiveness when designing 

programs, premises and materials. However, during summer and Christmas holiday 
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periods, the Ministry’s laws on mixed age grouping are respected while children are 

assembled into a single group with others of all ages. 

 

Hours of operation 

Our child care centres operate from 7 a.m. to 6 p.m. from Monday to Friday, excluding 

holidays.  

 

Our Before & After School program operate from 7 a.m. to 9 a.m. and from 3 p.m. to 6 

p.m. from Monday to Friday during the school year, excluding holidays.  

 

We offer a day camp service on PD days and for March break. Our summer camps 

generally start on the first Monday after the end of the school year and end on the last 

Friday in August.  

 

Holidays 

Our day care centres are closed on the following Civic holiday: 

• New Year’s Day (January) 

• Family Day (February) 

• Good Friday (March/April) 

• Victoria Day (May) 

• Canada Day (July) 

• Provincial Civic Holiday (August) 

• Labor Day (September) 

• Thanksgiving Day (October) 

• Christmas (December) 

• Boxing Day (December) 

Management reserves the right to close over the Christmas holiday period, from 

December 24th (starting at 1 p.m.) until January 2nd inclusively, in response to demand 

for services. Services will also be closed Easter Monday.  

 

Unexpected Closures 

The center will make every effort possible to contact the local radio stations if the center 

is to be closed due to winter weather but if our child care centres must shut down if 

essential services such as water, electricity and heat are interrupted and it becomes 

difficult to ensure health and safety. Should closing be necessary, we will contact you by 

phone at the numbers provided n your child's registration package.  

Should we need to find emergency refuge in another location, information about where 

to come get your child will be broadcasted on the radio. When a storm occurs, the child 

care centre closes if the public transit system is interrupted. In such cases, we will notify 

you by phone and through information broadcasts on radio stations. You will not be 

billed for these days.  

 

In the event of an evacuation, we will contact you by phone and inform you of the 

situation. At that time, we will give you instructions about where to come and pick up 



8 
 

your children. The evacuation location will be posted in your child’s play room.  

 

For before & after School Programs, If the after school program has closed for 

unexpected reasons, only before school will be invoiced. 

 

Practices Followed at our Centers 

Registration 

We want your child to be happy in our day-care centres and we want to provide the 

personalized quality attention he or she deserves. To be ready to provide that sort of 

attention, we need to learn as much about your child as we can before admission. That’s 

why we ask that you fill out our admission form and provide it to your centre’s director 

at least one week before your child is admitted. These few minutes of your time will 

allow our personnel to prepare to include your child in the program. Priority will be 

given to the full time registrations.  

 

As a parent, you play a role in helping your child make a smooth transition into the 

child care environment.   

(i)    Plan a visit to your centre with your child before admission. 

(ii)   Spend time with your child in the play room during the first few days, if possible. 

(iii)  Use the weekly communication forms to deliver your messages to the day-care 

staff. 

(iiii) Get to know the people who work with your child. 

 

Extra Clothing 

To ensure that your child will be comfortable all day and  is extremely important to 

provide your day care centre with at least three changes of clothing (tops, pants, socks 

and underwear) and that all are appropriate for the current season.  

You may leave these clothes in your child’s locker or cubby and all Items should be in a 

back pack and not a plastic bag, as it is a safety hazard.    

Another good idea is to supply a second pair of shoes for indoor play only. We strongly 

recommend shoes with Velcro fasteners to promote self help skills and that they can be 

taken off and put on themselves. 

Clearly label personal belongings to keep track of what you have brought.   

We will do our best to return all of your child's belongings to their back packs at all 

times but we cannot take responsibility for loss, theft or damage to personal 

belongings. 

 

 Life’s little injuries 

No childhood is complete without scrapes, scratches and bruises. Though we do our 

best to keep them from incuring any small injury, in such case an educator will 

administor any medical assistance to your child and provide the details of the incident 

on a form you will receive. After you have signed this form, it will be inserted in your 

child’s file.  
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Other Items to bring  

A bottle of sunscreen should be provided and if he or she is in the toddler group, a 

container of wet wipes (alcohol- and perfume-free) and a recent photo.  

You must also provide an adequate supply of diapers or pants for a child who is toilet-

training. If your child requires skin cream or powder, you should also bring these 

articles. Make sure they are all labeled with your child’s name. Our personnel can apply 

these products on your child’s skin, but must conform to the rules that apply to 

medications. 

 

Face to face meetings 

The personal journal is a handy day-to-day communication tool but there are times when 

a personal discussion would be preferable.   Please expect that we may request to meet 

you in person and always feel free to request a personal meeting if you feel it would be 

appropriate. 

 

Field Trips & Outings 

We will be taking various trips throughout the year. A notice will be sent home in 

advance of the trip informing you of the destination, time, date and extra costs 

associated with such outings. It will also include a permission form to be signed and 

returned as soon as possible so that final arrangements are made.  We must have a 

permission form from the parents in order to allow each child to attend. A sign up sheet 

will be posted before each trip for parent volunteers to sign. All parents are welcome to 

come.  

If your child cannot participate to any field trips or outings, please make 

alternate arrangement for that day as the educator's will not be available or 

on site. 

 

Absences 

All absences should be reported to the head office before 8:00 am or as soon as 

possible.  Simple call 705-337-6673 extension 5426 and provide a reason forthe 

absence for our records and for the safety of your child.  Even though your child is 

absent, his or her space in day-care is reserved on an ongoing basis, so you will still be 

billed for the day your child is away.  

 

Vacations 

Parents or guardians of children who are registered full time for one consecutive year 

have the right to take 5 vacation days without being billed.  

 

Daily Routine 

Arrival  

Always keep in mind that our educators have lots of children arriving or leaving at the 

same time in the morning.   We expect that you will help your child get undressed and 
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dressed at the end of the day.  You will need to accompany him or her to the common 

room and that you will ensure that our personnel are aware of your child’s arrival or 

departure.  

 

Parents must bring their child directly to the staff person to notify of arrival. Please 

make sure the staff know that you have arrived to pick up your child and to relay any 

messages that have incurred throughout the day. Daycare staff cannot allow a child to 

leave the centre with any person other than the parent or person listed on the 

registration form, without written consent from the parent. Parents must notify the staff 

each time someone other than a parent picks up a child. 

 

Entrance security 

The child care centre will keep their doors locked at all times. This ensure the children’s 

security at all times, and parents must use the doorbell to signal their presence to the 

personnel in the play room. After having confirmed the parent’s identity, the educator 

unlocks the door by remote-control. 

Please be patient. If the personnel are busy with a child or if a situation requires 

attention, they might not be able to answer the door right away. We also request that 

you do not allow other persons to enter the building at the same time as you do.  

 

Sign In sheet 

To ensuring the security of our young guests we have a registration sheet that will be 

posted at the door for all to sign upon arrival and departure. This requirement also 

applies to persons authorized to pick up or drop off a child.  

 

Attendance register 

 Our educators have an attendance register on hand and take note of all children 

present. This list allows them to know at all times which children are under their care  

 

Child’s daily journal 

When you arrive to pick up your child at day’s end, some of the educators who took care 

of your child will have already left for the day. But you’ll still know how the day went, 

because every child in our care has a personal journal. That’s where the educators jot 

down the things you should know about your child’s experience for the day. It’s an 

efficient way to ensure communication and dialogue between you and your child-care 

centre. Please don’t underestimate its importance. Take the time to read it and add your 

own observations and comments regularly.  

 

Visitor registration sheet 

Ensuring the security of our young guests is a responsibility that all visitors to our 

facilities must share. That’s why a registration sheet is posted at the door for all to sign 

upon arrival and departure. This requirement also applies to persons authorized to pick 

up or drop off a child. 
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Legal guardianship 

If a child is subject to legal guardianship, the parent or tutor who has legal guardianship 

rights must provide a photocopy of the official document that confirms this right. This 

document will be kept in the child’s records folder. All changes must be reported to the 

daycare. 

 

Late arrivals 

Please let us know you’re running late and when you expect to be delayed at the end of 

the day, by notify us at the head office or the supervisor at your child's location.  Make 

other arrangements to ensure that your child does not worry or that extra charges or 

not applied due to the late arrival.  

 

 Late Fees  

Late fees will apply to parents who are late picking up their child/children.  This amount 

will be calculated at a rate of $1.00 per minute / per child and must be payable to 

the staff on hand, who was to stay later than predicted.  You must contact the centre's 

supervisor or staff on hand as they must prepare your child for being the last child 

picked up. 

 

Lunch 

One meal is prepared for every child present.  Our educators are responsible for 

counting the number of children who will need lunch therefore If your child is not 

present by 9:30 a.m., please remember to contact us before, to let us know that he or 

she will be there at lunch time or be sure to send him with a lunch at hand.    

 

Snacks 

We provide two snacks a day and a nutritious lunch for children in our all day programs.  

We also provide an after-school to chidren that are present and all snack and lunches 

follow the recommendations of Canada’s Food Guide. 

 

 If your child has food allergies or follows a special diet, please discuss this 

with your child care centre’s supervisor and insure it is documented within 

your regsitration package and that you have completely filled out and 

signed the Anaphalxic Form.  

A monthly menu is posted in our day-care centres as required by the Day Nurseries Act 

and you can see it displayed near the entrance to our facilities. A copy of the menu 

could be handed to at any time.  Simply ask one of your center's staff members during 

your visit. 

 

Our Education Centers are ALL nut-free and/or peanut-free 

environments. 
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Naps 

Nap time is part of a child’s busy day. A 45 minute nap time is included in every day’s 

agenda. But should it be required, the schedule can be flexible so as not to disturb your 

child’s normal sleep cycle at home.  

Please feel free to discuss what would be best for your child. However, please note that 

if our educators determine that a child needs a nap, then he or she will be put to bed, 

because the educator’s responsibility is to tend to the child’s needs while in day care.  

 

Outdoor play  

A good day means time for outdoor play. Children who attend day-care for six or more 

hours per day must play outdoors for at least two hours, weather permitting. If your 

child cannot participate in outdoor play, we cannot provide care, because we are subject 

to strict criteria regarding child-educator ratios. Please ensure that the child has 

appropriate clothing.  

 

If your child cannot participate in outdoor play, we cannot provide for his or her 

supervision, once again because of child/educator ratios that must be maintained at all 

times.  

 

Departure 

Fifteen minutes after closing time, if our personnel have not received your instructions 

or no attemps have been made by anyone else to reach us, the persons authorized to 

pick up the child will be contacted in order. These three persons are those you named 

when you registered your child. The list is kept with your child’s records. 

 

If these persons cannot be reached within the hour after the daycare is closed, the child 

is deemed to be abandoned. In such cases, we have a legal obligation to contact the 

Children’s Aid Society. Also, late arrivals will be charged on your monthly bill at the rate 

of $15.00 per child per 15 minute interval. We have to apply this rule strictly, so no 

grace periods are allowed. 

 

 

Situations 

Abuse (observed or suspected) 

Abuse is a matter where the law has already made a decision for us. Our personnel are 

legally obligated to immediately report to the Children’s Aid Society all circumstances 

where abuse is observed or suspected. Our educators will inform their manager, who 

will be responsible for communicating with Children’s Aid Society.  

 

Serious incidents 

Should an accident or a serious incident occur, our personnel will take all appropriate 

measures to ensure the child’s well-being and will make a record of the event. An 



13 
 

incident report is written and sent to the Ministry of Children and Youth Services within 

24 hours. To find out more about our policies, please ask to see our Statement of 

Politics in your child care centre’s office. A serious incident notification form will be 

posted in the centre during 10 open days when a serious incident occurs.  

 

Discipline 

In cases where inappropriate behaviours require a firmer approach, our educators take 

into account the needs of the individual child along with those of the group. Should 

particularly worrisome incidents or recurring problems arise, our personnel may request 

a personal meeting so we can all work together to find a solution to the problem.   

 

Aggressive behaviour 

Aggressive behavior will not be tolerated. If your child bites or hits others on a recurring 

basis, you will be invited to a meeting with his or her educator to discuss this behaviour 

and find a solution that takes into account the needs of the aggressor and the victim. An 

incident report will be written up and kept in your child's file. 

 

If and when a child receives a third incident report, he or she will be excluded from the 

program for a three-day period. These days are not billable. If the behaviour persists, he 

or she may be excluded for an indefinite period, without a written two week notice from 

our centers. 

 

Withdrawal of a child 

Please  keep  in mind that you should let us know in writing that you intend to withdraw 

your child, by filling out a withdrawal form at least two weeks before the expected date 

of withdrawal.  

If you wish to withdraw your child from services for a temporary period, we 

unfortunately cannot guarantee his or her place.  

 

This policy gives us time to admit another child in lieu who may have been on a waiting 

list and require our services.  Should you withdraw your child on a shorter notice, you 

will still be invoiced for a two-week period even though your child is no longer attending 

our education center. 

A child may be withdrawn from the education center and our services on reasonable 

grounds. A two week notice would also therefore be given to the parents.  

 

If you wish to withdraw your child from the childcare services you need to 

settle your account before the child's last day at the center. If the fees 

aren’t paid before or on the termination date, your account will be referred 

to the Credit Bureau and the Supreme Court of Justice. 

 

 

Change of Information  

Please inform the centre immediately if there is any change in your address, phone 

number, work place or number, persons to whom your child may be released, 
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emergency contacts, child’s health information or anything else you feel we should be 

aware of in consideration of your child’s welfare. 

 

Parents Responsibilities: 

a) Sign the Child's Presence Sheet (in / out) mornings and end of day. 

 

b) Notify the center of any late arrivals and/or any absences. 

 

c) Bring extra clothing according to the set guidelines in this booklet. 

 

d) Look into any available subsidisations (if needed or required). 

 

e) Sign the Resource Guide and give a signed copy to your child's Supervisor. 

 

Important Information 

Fire Drills 

Fire drills will be held once a month and instructions, in case of a fire, are posted in the 

playrooms. An emergency shelter is designated if there is need to evacuate. This shelter 

is the Municipal Housing Unit directly across the street from the school. continued. 

 

Program Development 

Our program is re-evaluated regularly to reflect changes with the Day Nurseries Act and 

ideologies of early childhood education. Workshops and staff meetings are also offered 

for staff to review program content. Monthly a newsletter will be sent out, informing you 

of any changes, updates, exciting news, etc. 

 

Student Teachers 

We offer our centre as a placement for students of the Early Childhood Education course. 

These students are here for approximately a 10 week placement, where they have a 

chance to put their education into practical use. We also have students from the co-op 

program attending local secondary schools. This is a grade 12 student who is interested 

in pursuing a career in Early Childhood Education. 

 

Decision Making 

Although many decisions regarding the children’s day are made by the staff and 

parents, general policy decisions are made by the Board of Directors. All concerns 

should be addressed to the Director, who will seek a decision from the Board if the 

problem cannot be resolved or if it is regarding a policy that concerns the Board. 

 

 

Health Practices 
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Sick Children  

In order to maintain a safe and healthy environment for the children and staff of the 

centre, the following policies must be followed by each family: 

 

1. Children who develop the following symptoms during the day will be considered 

ill and their parent or emergency contact will be notified immediately. The child 

should be picked up immediately from the child care centre if the following 

symptoms are present: 

- swollen neck glands  

- diarrhea (two or more times) 

- vomiting  

- fever (more than 38 C or 100 F) 

- red and runny eyes  

- runny ears 

- unexplained or untreated rashes  

- extreme colds (sore throats) 

- head lice  

- communicable disease as outlined by the Public Health Unit 

- anything hindering regular activity -chicken pox 

   

2. The individual who brings in the child is responsible for the child if that child is 

not admissible to the centre. 

   

3. Children will not be able to return to the childcare centre until the illness is 

completely gone (i.e. normal stools, normal temperature, etc.). A doctor’s note 

can be requested at the discretion of the Supervisor or designate. 

   

4. Children will not be kept inside due to illness. If a child develops an illness 

during the day and is waiting to be picked up by the parent, the centre will make 

attempts to isolate the child and prevent him/her from participating in the 

program; therefore, spreading the illness. 

   

5. Parents will also be notified if their child is displaying unusual irritability, 

fussiness, or restlessness. This is often a sign that the child may be coming 

down with something. Parents or emergency contact persons will be notified 

under these circumstances so that a doctor’s appointment can be made, the 

child can be picked up early, etc. 

   

6. In the event of a more serious accident which requires medical attention, the 

parent or emergency contact will be notified immediately of the accident and, 

depending on the seriousness of the situation, will either be asked to pick up the 

child to be taken to a hospital, or will be asked to meet the child care staff at a 

designated hospital. 

   

7. In the event of a situation which requires that the children be evacuated from the 

centre (i.e. fire), every attempt will be made by the Supervisor or designate to 

contact parents to notify as to the location of where the children can be picked 
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up. The centre’s evacuation shelter is the Municipal Housing Unit directly across 

from the school. 

Unexpected illness 

(i)   Regular fees are due for the first 7 working days of the illness if the spot is to be 

held and reserved for your family. Any illness that prolongs beyond that point will be 

handled on an individual basis with the Director (as to length of time expected off etc.) 

(ii)  Scheduled withdrawal due to illness (i.e. surgery): A child’s space will be held with 

two weeks written notice in the event a child must be absent due to illness. The parent 

must also provide the centre with a doctor’s note indicating why the child is out of care 

and the expected duration of the absence for recovery. 

 

Vaccinations & Immunization Records  

Prior to enrollment, the centre is required to obtain a copy of the record of 

immunization for each child being enrolled and children must be immunized as 

recommended by the local Health Unit. But this policy can be waived in two cases: 

(i)   If the father or the mother states in writing that immunization is contrary to deeply 

held religious or conscientious beliefs.  

(ii)  The second is when a duly qualified medical doctor presents in writing the medical 

reasons against immunization for the child. However, if an epidemic or an outbreak of a 

contagious disease is occurring, non-immunized children must stay at home.  

 

Communicable diseases 

When communicable diseases are present or suspected, our child care centres follow the 

Local Health Unit's regulations. 

 

Children showing symptoms of any of the following diseases will not be allowed to 

attend day care: 

(i)   A contagious disease such as measles, mumps, rubella, rosella, chickenpox, 

impetigo, etc. A doctor’s note confirming that the child is cured is required before 

readmittance to daycare. 

(ii)  A skin rash, if not identified nor diagnosed by a doctor. 

(iii) Lice: The nits must be completely eliminated before the child can return to the 

centre. 

The child should be removed from the child care centre and can return only 48 

hours after the symptoms have disappeared. 

 

If a fever is present (101 degrees Fahrenheit), the parent will be contacted and must 

come and get the child.  

In case of a pandemic, the center will follow its Pandemic Flu Plan. We can inform you 

about this plan on request.  

 

Administering medication 

If your child needs to take medication, our personnel can provide assistance. Our 
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personnel administers only prescribed medication and only if the parent has completed 

and signed an authorization form.  

 

The medication must be provided in its original packaging. The name of the child, the 

name of the medication, the dosage and storage instructions must appear clearly on the 

packaging. Most pharmacies provide information sheets about medication; if possible, 

please supply these as well. Our personnel do not administer non-prescription 

medication unless a doctor’s note is provided. 

 

 With written parental authorization, our personnel can apply sunscreen and/or insect 

repellent on a child exposed skin before outdoor activities. This authorization must be 

renewed annually.  

 

Please note: the medication must be delivered to the educator by the parent. THE CHILD 

CANNOT DELIVER THE MEDICATION. 

 

We keep all medication under lock and key at all times.  

 

Annexed is a copy of the form we use to indicate dates and times when the medication 

is administered and any omitted doses. Instances where a dose was not administered 

will also be indicated on this form.  

 

Allergies 

Parents must inform the personnel if a child has allergies or sensitivity to certain foods. 

Serious allergic reactions are dealt with on a case-by-case basis. To prevent allergic 

reactions in children, food from home is not allowed in our child care centres. A list of 

known allergies is posted in the kitchens and play rooms. Also, there are no traces of 

nuts in any of the foods served in our centres.  

Note:  Please make sure you fill out and sign the Anaphalictic Form. 

 

Suggestions & Concerns  

When things aren’t going as well as they should, we want to be the first to know. It’s 

always best to talk about it first of all with the persons who are directly concerned. 

Should you feel there is a problem or a misunderstanding, the people you should 

approach to discuss the problem are, in the following order:  

(i)   Your education centre’s supervisor (see complete list on page 2 for details) 

(ii) The Administrative Manager, Mireille Dorval at 705-335-2625; 

(iii)  The Director of Finances and Business Operation, Jessica Sylvain at  

 705-335-2625; 

    (iiii)  Le Centre Educatif Rayon de Soleil's General Director, Ann Parker (705-335-1096             

 cellular phone). 

 

Complaints Management Policy 
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As part of our efforts to continually improve our children’s services, Centre Educatif 

Rayon de Soleil invites parents to submit suggestions and comments. Our staff is 

instructed to actively encourage parents to provide feedback. Clients may express a 

complaint about the organization’s services in writing or verbally. 

 Our centers ensures that its clients are informed of its complaint management 

policy. 

 Complaints are handled by the staff they concern, the director of the service 

involved or the executive director, depending on the nature of the complaint. 

 All complaints are treated confidentially and impartially. 

 All formal complaints, written or verbal, are noted and communicated to the 

manager they concern. 

 The client submitting a formal complaint, either in writing or verbally, will receive 

an acknowledgement within 3 business days and a summary of the conclusions 

of the complaint examination within 30 days.  

 

Roles and responsibilities 

 

Rayon de Soleil's Role: 

1.1 Ensure that all staff is aware of the Complaints Management Policy Statement 

and procedures. 

1.2 Ensure that all parents are aware of the Complaints Management Policy 

Statement and procedures. 

1.3 Assist anyone who wishes to submit a complaint. 

1.4 Ensure that the complaint is processed and that a conclusion is reached. 

 

Client’s role: 

2.1 Communicate efficiently with Rayon de Soleil to maintain good understanding. 

2.2 State the problem clearly, whether in writing, over the phone or in person, and 

collaborate in the processing of the complaint. 

2.3 Allow the concerned staff the time needed to apply corrective measures, if 

required. 

2.4 The client may request that the complaint be kept anonymous. 

2.5 Clients are invited to submit suggestions or comments at all times. 

 

If you have any questions, details about this policy can be provided upon request.  

 

 

 

 

Fees and payments  

 

Child care service rates 
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Rates are established according to the number of real hours of service and the child’s 

age group. Below is the list of fees for our various programs.  

 

Age group Daily rate 

Infant (5 days/week)  $40.00 

Infant (1-4 days/week)  $30.00 

Toddler (Full Day) $38.00 

Toddler (5 hours or less) $28.00 

Pre-School (Full Day) $37.00 

Pre-School (5 hours or less) $27.00 

Before School Program $7.00 

After School Program $10.00 

PD Day (Full Day) $36.00 

PD Day (5 hours or less) $26,00 

Please note:  After 5 hours or more, a full day charge will apply. 

  For services more than 9 hours per day, an additional $5.00 will apply. 

  If your child is absent or away and his/her space was reserved for our 

services, you will still be billed for the day. 

  An augmentation (minimum of one percent (1%) to rates) will be in effect 

each year following the center's annual general meeting except if otherwise determined. 

  Any changes to the rates will be communicated to the parents 30 days 

before they are in effect.  

 

Financial assistance 

Help may be offered to cover some of the costs associated with quality authorized 

education services at our centers. Low-income and middle-income families with two 

parents or a single parent at work or attending school may apply for a grant for day-care 

services. To find out more, please call our Administration Office/Head Office at 705-

335-2625 during regular business hours. 

 

Payments 

All invoices are calculated on a weekly basis and payment should be made within 15 

days of the invoice date.   

Interest charge will be applied at 0,077% a day on your invoice if you don’t pay after 15 

days.   

After 30 days without payment your child wont be able to come to daycare until u make 

an arrangement to pay your bill.  

As a reminder, we are proud to announce of a new and safer way to make payments in 
our center: Interac-Tranfert! Due to high demands from our parents, we have decided to 
accept interact-tranferts to this email address: mireille@centrerayondesoleil.ca. 

Password: use the name of your child 

mailto:mireille@centrerayondesoleil.ca
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We know that for some parents, this new payment method might not be possible. Centers 
will still accept checks only. Cash payments will be accepted only at the head office at 
this address: 

10 Cain avenue 
Kapuskasing, Ont 
P5N 1S9 
 
Like mentioned in our last statement, credit cards will soon be accepted to make 
payments. We will inform every parent when this method will be in function. Since then, 
if you have any question, don’t hesitate to call Mireille Dorval at (705) 335-2625. 
 
 
Only payments received on site will be followed with a hand-written receipt but parents 

will be forward a year end statement beneficial for tax purposes (sent in February of the 

following year) 

NSF cheques 

A charge of $30.00 applies to not sufficient funds cheques. After a second occurrence of 

NSF cheques, only certified cheques or cash will be accepted. 

 

If the fees are still unpaid 30 days from the invoice date, services will be discontinued. If 

no arrangement for payment has been discussed and reached, your account will be 

referred to the Credit Bureau the Supreme Court of justice. 

 

Declaration and Acknowledgement 

 

I, ______________________________, declare that I have completely read and fully 

understand the Parent Information Guide provided by the Centre éducatif Rayon 

de Soleil.  I understand my responsibilities, my duties and the role that is 

expected of me by the center and that I will respect the rules and guidelines 

underlined in this booklet. 

 

I understand that it is a very serious matter to not follow the rules and 

regulations provided in this booklet and that the end result may potentially 

result, in the withdrawal of my child/children from the education center's 

services.  

  

 

 

Signature:   ____________________________       Date :   __________________________ 
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